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Tailored Training & Coaching Programmes

Hugo Arruda
La police semble différente ?



Hugo Arruda
From Diane: possible de formater de façon à ce qu'on le lise comme un livre — pour tourner les pages ?

Hugo Arruda
Hugo to check — aussi si OK pour portables

Hugo Arruda
Possible de commencer par 01 (au lieu de 03) ?
Possible d'ajouter hyperlink vers les pages ?
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Public 
Speaking

Media 
Training

Nail your next oral presentation 
thanks to verbal and non-verbal 
communication techniques. 

Whether you are raising funds, 
preparing for a board meeting 
or a TED talk, this training is 
made for you!

We also help you convince 
anyone using mental strategies 
and stress management tech-
niques.

Position yourself as a thought 
leader and expert among me-
dia outlets and journalists for 
key industry topics. 

This training will guide you on 
how to use media relations to 
gain solid and sustainable re-
putation and to build brand 
awareness of your company.







Hugo Arruda
Comme pour Design, peut-être une autre image :
A)https://unsplash.com/photos/wide-shot-of-two-caucasian-it-specialists-communicating-about-codes-focus-on-huge-monitor-with-codes-in-background-AS99oVkGI1Y
B)https://unsplash.com/photos/over-shoulder-view-of-young-web-developer-sitting-at-desk-and-working-with-laptop-while-creating-computer-algorithm-4ZypchNJ_W4
C)https://unsplash.com/photos/team-of-system-engineer-working-on-terminal-window-with-html-script-and-writing-server-code-sitting-in-it-agency-app-developer-programming-user-interface-in-busy-developing-office-room-mhAd9ojAqco

Hugo Arruda
Peut-être une autre image plus "appealing" et cohérent avec les autres — montrer le processus et non pas le résultat ? 
Ex:
A)https://unsplash.com/photos/focused-young-man-in-denim-outfit-tracing-sewing-patterns-on-leather-fabric-in-workshop-bnoxUn-PDRE
B)https://unsplash.com/photos/web-design-close-up-of-designers-working-on-web-project-people-sharing-ideas-working-on-computer-in-office-high-resolution-OVzMf2pYKwk
C) https://unsplash.com/photos/a-man-standing-in-front-of-a-large-painting-AbxYn5BClnI









Our work







Hugo Arruda
Change:

I had a great media
training with C32. They brought me a lot and allowed me to progress
as a spokesperson by gaining
confidence and spontaneity.





Our team of experts
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Diane Gaillard,  
Co-founder of C32, Communications Director

FAST TRACK
Communications trainer, coach and 
presenter
Lived in London, Munich and Abu Dhabi. 
Currently based in Paris.
Speaks: French, English, German 

TRAINING EXPERTISE
Public speaking, pitching, negotiation, media 
relations, PR. Coach for startups, corporates 
& institutions.

BIOGRAPHY
Diane is an international communications 
trainer & presenter. After working for ten 
years in PR for an international clients, she 
co-founded Consultancy32 with Barbara 
Mahe in 2006. 

With 20 years of experience in 
communication, Diane advises CEOs of 
startups, corporates (KPMG, BMW, AXA, EDF, 
SUEZ, Alstom, Dassault Systèmes), and 
institutions (French Tech, Bpifrance). 

She is a public speaking coach for 
entrepreneurs incubated at Berkeley 
Skydeck, Polytechnique, Starburst and 
Leonard. She is Operating Partner for 
Bpifrance and she was the pitch coach for 
entrepreneurs of the “French” Shark Tank, 
“Qui veut être mon associé” in 2025.
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Barbara Mahe,  
Co-founder of C32, Communications Director

FAST TRACK
Communications Strategy and Branding, 
Communications Trainer
Lived in: London, Paris, Hong Kong and 
Atlanta. Currently based in Geneva
Speaks: English, French and Spanish
 

TRAINING EXPERTISE
Media Training, Crisis Communications, 
Branding, Social Media, Content and SEO
Sectors: Finance, Tech and Crypto.

BIOGRAPHY
Barbara has over 20 years of experience in 
Communications in the Finance, Tech and 
Crypto industries, working in London, Hong 
Kong, Paris and Geneva. 

She has worked as Global Head of Comms 
or Head of PR for companies such as HSBC, 
Societe Generale and S&P Dow Jones 
Indices.

Since she has launched up Consultancy32 
with Diane Gaillard, she has been heading 
Communications for numerous companies 
and startups including Swiss Private Bank 
Arab Bank Switzerland and leading crypto 
startup Ledger. 
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Alexander Brown,  
Communications Director

FAST TRACK
Formerly: Agency: Snr Director Interpublic 
Group Agency (IPG) Inhouse:  St. James’s 
Place, Schroders Personal Wealth.
Lived in: London, Sydney, USA (Currently 
based in London).
 

TRAINING EXPERTISE
Media training, Strategy, Storytelling, Investor 
Presentations, Panel Events and Public 
Speaking, formats ranging from one-to-one 
basis up to training seminars for audiences 
of 200+
Sectors:  Financial, Tech and Professional 
Services 

BIOGRAPHY
Alex has over 25 years experience in 
corporate communications.  This has 

involved providing bespoke training that 
helps executives to engage with audiences 
and convey messaging in a compelling and 
memorable way.   Whether for one-to-one 
meetings with journalists, presentations to 
key investors or to prepare for speeches 
to hundreds of delegates, Alex has helped 
dozens of executives to make the most of 
the big moment.  He has worked in-house 
for FTSE 100s St. James’s Place (SJP) and 
Schroders. He has also held senior roles for 
leading global agencies including 11 years 
as a Senior Director where he worked to 
direct multinational campaigns for brands 
like HSBC, LLoyds of London, and Barclays.  
Alex has also helped owners of fast-growing 
startups and small businesses from a range 
of sectors to ensure the right messaging 
that optimises valuation gets remembered.









23

Frédérique Viviand,  
Web Developer

FAST TRACK
Formerly: French Communications Agency 
Studio Gire, 
Currently based in Chalon-sur-Saône 
(Burgundy, France). Lived in Sainte-Foy, 
Canada and Paris, France.
Speaks: French, English
 

TRAINING EXPERTISE
Specialties: Integration of Websites, Intra-
nets, Newsletters and e-Banners. Technical 
Support

BIOGRAPHY
Frédérique began her career in 2008 
as a Developer in a Communications 
Agency in Burgundy, France. She decided 
to start working as a Consultant back in 
2015 and has since then designed and 
developed multiple websites, intranets and 
other communications online materials. 
She collaborated with several leading 
communications agencies (Tuesday, Les 
Pistoleros ) and worked directly with dozens 
of corporate and startup clients in various 
sectors.






